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	BA (Hons) Business and Management Studies

	5.   Programme Title
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	6.   UCAS Code
	

	7    QAA Benchmarking Group
	General Business and Management

	8    Aims of the Programme

	The overall aim of this route is to enable graduates to make an effective contribution to the management and administration of organisations through developing those key skills and abilities considered to be necessary for the management of organisations in the future.
The route is directed at students who are at different stages of their career planning and/or implementation. For some, most notably the traditional full-time undergraduate 'school leaver', specific career choices are less likely to have been made and such students may wish to pursue a course of general business and management study. For others, particularly the mature, part-time student who is and/or has been in full-time employment and who has some understanding of and experience with the nature and importance of management decision making within organisations, career choices may already have been made. For this category of students, the purpose of University study is to broaden their vocational skills and knowledge in the context of lifelong learning and to enhance their career prospects in the general area of ' business management'.

The route is appropriate for those who wish to pursue a career in industry, commerce, the public sector, or the voluntary sector.

The Business and Management Studies route aims to provide a generalist knowledge base whilst also offering the opportunity to develop management skills and capabilities.

The aims of this route are: 

· To provide an academic and vocationally oriented curriculum which develops a comprehensive knowledge and understanding of the structures, processes, capabilities and resources  involved in the management and administration of organisations and the changing social, economic, financial, technological, political, international, ethical and legal frameworks within which they operate

· To provide a stimulating learning environment which fosters a critical, reflective and challenging approach to the study of business and management in a range of organisations and sectors.

· To provide opportunities that seek to develop the students' capability to take positive initiatives, respond effectively to new ideas, adapt to changing circumstances, address multi-faceted problems with an open mind and manage effectively in a range of organisations and sectors.

· To facilitate the development of a range of management related skills and values which allow students to use their talents to the full in achieving their personal and career aspirations and to build upon skills, experience and qualifications which may already have been achieved.



	9 Specific learning outcomes.

Level 1

On successful completion of Level 1 students should be able to:

· Demonstrate a knowledge of underlying concepts and principles of business organisations, their management  and the environment in which they operate  

· Identify the framework and context of economic analysis

· Explain the role of information and its management in a business environment  

· Recognise the importance of people and the factors which influence behaviour in work organisations  

· Collect, organise and interpret data using appropriate quantitative techniques  

· Interpret and appraise published financial statements of a public limited company  

· Demonstrate an understanding of the principles, concepts and application of customer oriented marketing.  
Skills and other attributes:

· Present, evaluate and interpret data to develop lines of argument and make sound judgements in accordance with basic business theories and concepts 

· Formulate solutions to clearly defined problems and situations

· Communicate the results of their study/work accurately and reliably using structured and coherent arguments

· Access and use a range of learning resources in order to acquire the skills to begin the process of moving from dependent to independent learning

· Begin to take responsibility for their own learning and development

· Commence studies at level 2

Level 2

On successful completion of Level 2 students should be able to:
· Challenge received opinion from a position of knowledge and begin to develop own criteria and judgement
· Recognise the influences on management decision making and apply a range of techniques to support the management decision making process in organisations  

· Analyse the nature and implications of changes in the global environment on organisations
· Analyse the interrelationship between the business disciplines, the support systems, structures and procedures associated with the management of an organisation

· Examine the diverse nature of the resources within organisations and how these resources are managed to produce and market products and services in a manner consistent with the attainment of organisational objectives.

· Understand the principles and practice of business accounting and finance and its relevance to the decision making process and successful management of organisations.

Skills and other attributes

· Reflect on and apply concepts, principles and techniques from a range of business disciplines in analysing realistic, semi-open 'business' problems and situations, and selecting appropriate methods for their resolution in a considered manner 

· Effectively communicate information, arguments and analysis in a variety of forms
· Participate effectively in interdependent learning activities and function effectively as a more independent learner 

· Analyse learning needs and develop appropriate strategies

· Commence studies at level 3

· Evaluate and reflect upon their progress towards their chosen career
Level 3

On successful completion of Level 3 students should be able to:

· Synthesise and apply accepted management theories and techniques within and across the business disciplines to a range of contemporary, relatively complex and open-ended 'business' problems and situations in a critical manner, independently and in groups

· Develop appropriate policies and strategies within a changing environment, to meet stakeholder interests and expectations  

· Evaluate ethical and international issues facing organisations when formulating and implementing strategies 
· Critically evaluate the strategic and operational problems facing international and multinational enterprises and propose solutions \\Horza\ROOT\shared\Communicatie\Afdeling Onderwijsvergelijking\sharedocs\Core\Business\Business - Germany
· Contribute to research into business and management issues using appropriate data, sources and methodologies

· Address a range of contemporary and pervasive issues in relation to the management of change and innovation  

Skills and other attributes 

· Develop positive attitudes towards the identification of causes of change within organisations, the possible consequences of these and the implications for the management of the change process.
· Organise and manage projects from inception to completion 

· Make an effective contribution to the management and administration of organisations

· Address multi-faceted, open-ended, realistic problems and case situations in a complex and unpredictable context with an open mind,  taking positive initiatives to achieve a solution - or identify a range of solutions 
· Effectively communicate information, ideas, arguments, problems and solutions to appropriate audiences
· Determine their own learning needs and develop appropriate strategies to achieve their academic and personal aspirations
· Evaluate and reflect upon their progress towards their chosen career, identifying areas of development 
· Undertake appropriate further training or study of a professional or equivalent nature 



	Learning Activities

A variety of learning, teaching and assessment strategies are employed to ensure acquisition of knowledge, development of skills at the appropriate level and progression from dependent towards independent learning

The pedagogic principles underlying the learning, teaching and assessment strategy for the scheme are:

Progressive problem solving

The integration of theory with practice

The development of the autonomous learner

Open and flexible approach to learning



	Evidence to demonstrate achievement of learning outcomes

The learning outcomes are achieved through the completion of the assessment programme, carried out through the modules.  Details of module learning outcomes and assessment are given in module specifications.



	10  Programme structures & requirements, levels, modules, credits and awards.

	The route structure conforms to the University model of a two Semester academic year with the equivalent of four study modules in each Semester (full time) and three modules in each Semester (part-time).  Each module is based upon a notional total student activity time of 150 hours, including class contact and private study. This implies a total student activity of 1200 hours per academic year (full-time) and 900 hours (part-time) which may be deployed in a variety of ways.  

Two modules in each semester run through both semesters in an academic year, three full modules (two for part-time students) are delivered within a semester.

The route is offered in the following modes:

4 year sandwich - two years of study, followed by one year’s work placement and a further year of study.  Students who successfully complete the period of work experience will have “with placement” specified on the award certificate
3 year full time  -  three years of full time study (6 semesters)

1 year top-up  -  suitable for students with an appropriate 240 credit EdExcel HND, Foundation Degree or equivalent 

Part time  -  normally each level is studied over two years (or three Semesters) whilst in employment       

The placement is optional but students are advised of the benefits of this element of the route.

In addition to the above students may enter at an appropriate point with Advanced standing (or prior accreditation), experiential or otherwise, provided they have met the Scheme regulations (see section 8 of Scheme document) in relation to the parameters and processes involved in awarding accreditation.

Exit points are available after successful completion of Level 1 or Level 2.  Students are awarded a Certificate or Diploma in Higher education at the respective stages.

Normally the maximum period of registration is 6 years full time and 9 years part time.

Level 3 may be delivered as a top-up at approved institutions. The method of delivery may be tailored to the needs of the market whilst keeping the spirit and philosophy of the route.  The nature of the relationship with the partner institution and the methods of delivery will be detailed in the appropriate validation documents.

The route structure is outlined below:

Level 1

Level 1 seeks to provide students from differing backgrounds with a basic grounding in the business and management disciplines as a foundation from which to build and/or specialise in studies at level 2 and beyond.  Students will develop a general awareness of business and management and a broad appreciation of the environment in which business management decision making takes place.  Level 1 seeks to develop the ability to formulate solutions to clearly defined business and management problems and situations.  
Level 2  

Core studies at level 2 develop a theoretical and practical understanding of management decision and financial reporting processes with a strong emphasis on the integrative nature of organisations, the diversity of their resources both within the organisation and along the supply chain, the latter increasingly requiring an understanding of the global context in which the modern business organisation operates.
Level 2 seeks to develop an ability to handle realistic semi-open business management problems and situations.  Students have the opportunity to choose an elective in the second semester of level 2. 

Study Abroad

Students have the opportunity to study abroad for one semester during level 2 at an approved institution delivering programmes in English.  Current partner institutions cover a range of countries including USA, Australia, Holland, Norway, France etc. Students must seek approval of their intention from the relevant programme director.

Placement

Students are encouraged to take the opportunity of spending a year on a paid work placement before level 3. The School's Placement Office will help them find a place in any aspect of business in private or public sector organisations. Indeed the recent experience of graduates has been that they return with first class references and greatly enhanced employability. If students elect to do this they can be assessed in this and this will count as a level 3 module.

Students undertaking a placement will attend an additional job search programme delivered by the Faculty placement manager.
Level 3

Level 3 studies seek to promote self managed learning and develop the ability to cope with complex, open ended business management problems and situations and to prepare them to work in the dynamic organisations of the 21st century.   Core studies are strongly oriented to the development of students’ flexibility and capabilities for managing in an environment which is increasingly dynamic and globalised and where the boundaries between ‘private’, ‘public’ and ‘voluntary’ sectors are increasingly blurred. Students select an elective module at this level providing an opportunity to align their studies to their chosen career and/or area of specific interest.

Indicative selection of electives for level 2 studies are: 

Business & Politics 
Employment & Labour Law

Entrepreneurial Behaviour

Managerial Finance

Management of Change

Marketing Communications
Indicative selection of electives for level 3 studies are: 

Dissertation (double module)

Work Placement

Business Planning & Forecasting Methods

Contemporary Strategic Issues

Digital & Interactive Marketing

Economics Transformation of Europe

International Business Finance
Strategic Human Resource Management
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Organisations and Environment

Organisational Behaviour

Business Information and the Management of Organisations

Economic Awareness

Business Accounting

Business Data Analysis

Marketing Dynamics  
Level 2
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Business Analysis & Practice

Global Business Context

Managing Products and Services

Managerial Finance

Managing Workplace Diversity

Business Decision Making

Elective

Level 3
BUS

P

A
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E

Consultancy Project

Business Strategy

Management of International Business

 Managing Capability

Innovation and Change
Managing in a Mixed Economy

Elective



	11  Support for learning

	First year students attend an induction programme which covers:

· Aspects of the University and Faculty 

· Introduction to life at university. 

· Guidance regarding study skills. The development of study skills and other related skills is continued through the PACE module at level 1.

· Awareness of the learning support facilities available for students

· Familiarisation with aims and outcomes of the scheme, the learning, teaching and assessment methods deployed and the nature of the skills to be developed.  

· Familiarisation with the regulatory environment of the university, available learning resources.
· Familiarisation with the requirements of the Business Studies route.  This is supplemented by the scheme/route handbook providing details of the scheme/route, roles and responsibilities of staff and students and the assessment requirements and procedures.

Induction sessions are also available for students returning to level 2 and level 3 as well as induction for students entering levels 2 and 3 and international students.

During levels 1 and 2 students are given guidance on option choice including work placements and opportunities to study abroad.  

Academic guidance and pastoral support

Each student is allocated a personal tutor who provides academic counselling and guidance and also fulfils a pastoral support role.  In addition to the personal tutors students are able to seek advice on regulatory/route issues from route leaders/programme directors managers and the Faculty Undergraduate Office.

University Helpzones are centralised points where students can access information, general advice and specific queries that are not related to their route.  They offer assistance to students in finding help on any aspect of life at the university and provide information about the administrative and supplementary services that support the work of the university.

Study skills

Skills for Learning - part of the web site for the university holds the skills for learning site, which, together with support material available from the library provides additional support for students to develop their study skills.

In addition the library offers workshops in IT, Numeracy and literacy for those students who require extra support in these areas.

Most modules are supported by manuals providing guidance on materials and assessment for the module. In addition, some modules are supported by WebCT sites.

Support for students on placement 

Students undertaking the placement year will attend an additional job search programme delivered by the Faculty’s placement manager.  Support during the placement year is offered through:

· 2 visits, the first of which may be a member of the administrative staff.  The second visit will be by an academic member of staff.

· A WebCT site

· Helpline and newsletters

In addition students will be able to contact the placements office and module tutor via telephone or e-mail. 

Support for students on Study Abroad

Students will have e-mail and telephone contact with relevant staff within the Faculty.  Visits will be made where appropriate and feasible.

Overseas Delivery

The arrangements for student support and guidance for parts of the route delivered overseas are detailed in the appropriate validation documentation for the partner institution.



	12  Criteria for admission

	Admission on to the route is available to students for whom there is a high expectation of successful completion and who are likely to benefit from the chosen route of study in terms of enhanced career and professional prospects and personal development.

The following admissions criteria will normally apply at level 1:

· The student shall be at least 18 years old by December 31st of the year of admission

· Have obtained an aggregate score of 220 UCAS tariff points of which 160 must be derived from one of the following:

· Two six unit A2 awards

· One 12 unit VCE Double Award (DAVCE)

· One 6 unit A2 award and one 6 unit Vocational award (AVCE)

Up to 60 of the remaining points which contribute to the 220 total may be derived from a combination of other AS level subjects, General Studies (including A2) and Key Skills qualifications.  Key Skills qualifications may contribute up to 30 points to the total.

UCAS Tariff Qualifications:

· GCE Advanced Level

· GCE Advanced Subsidiary

· VCE Advanced Level Double Award

· VCE Advanced Level Single Award

· Scottish Advanced Highers

· Scottish Highers

· Music Examinations – Grades 6-8

· Key Skills (Communication, Application of Number and IT at levels 2,3,4)

· BTEC National Diploma/Certificate

· Irish Leaving Certificate

· CACHE Diploma

· Diploma in Foundation Studies (Art & Design)

· Welsh Bacc Core

· Advanced Welsh Qualifications

· Institute of Financial Services Certificates

Other Formal Qualifications

· NVQ Level 3 Supervisory Award

· International Baccalaureate

· Key Skills (wider areas at level 2, 3 and 4)

· Leeds Met Progression module equating to 30 UCAS tariff points (Key Skills Communications cannot be claimed alongside this module)
Additional requirements:

Students are normally required to have a grade C in GCSE Maths and English Language or to have demonstrated ability in Maths and English in further studies (or Key Skills).

In exceptional cases, the University may admit students who do not satisfy the above requirements, provided that they are able to demonstrate that by virtue of other studies and/or experience, they are capable of coping with and benefiting from the route.

Mature students:

Mature students (aged at least 21 by 31st December of the year of admission) who do not meet these criteria will be considered on an individual basis. The decision on admission will be based on assessment of the candidate’s ability to successfully complete the route. Applicants will be judged using the following criteria:

· Evidence of ability for self organisation

· Evidence of ability to work  independently

· The motivation to learn

· Interest in the subject area

· Evidence of ability to work with others

· Evidence that they will benefit from the course of study

This is normally evidenced by an application form incorporating supporting references and an interview. Background knowledge and skills in a business or administrative capacity is also considered as evidence of non-certified learning. This is normally demonstrated by at least two years full time working experience in a relevant business or administrative capacity. Applicants may be able to fulfil these criteria through the Make Your Experience Count (MYEC) module.
Students with disabilities:

No student who is judged to be academically suitable will be refused admission to the route on the grounds of disability without compelling reason.  Established procedures for applicants with disabilities which are in existence within the University are rigorously followed.  These procedures provide for a process in which academic suitability is separated from discussions centred on the applicant’s other needs.  Every effort will be made to meet any additional support needs of disabled students.  However, this cannot be guaranteed in every instance.

Entry points:

Entry onto the route is normally at the beginning of level 1.  However, level 2 or level 3 entry for students with advanced standing on the basis of prior certificated and/or experiential learning such as APL and/or APEL may be considered.  In particular, a number of students join at level 3 from overseas institutions or having completed an appropriate EdExcel HND or Foundation Degree.
International Applicants:

Applicants at levels 1,2 and 3 who do not have English as their first language will be required to have as a minimum IELTS 6.0 or TOEFL 224 TWE 4 (computer-based test), 565 (paper-based test), or equivalent in addition to the requisite entry qualifications. The Admissions Tutor will, where necessary, refer to the NARIC database of qualifications, and liaise, as appropriate, with the University and faculty International Offices to determine the academic standing of the applicant’s qualification. 



	13  Evaluation and improvement of quality and standards

	The following activities are indicative of the information which is fed into the route review, held twice a year during which student feedback, external adviser feedback and other indicators of quality are reviewed and an action plan is formulated. Sources of information include:

· Module delivery is evaluated at the end of each Semester and a Faculty wide module evaluation questionnaire is also completed by students.

· Annual Student Survey which evaluates the University facilities and student perceptions of the route

· Annual Review and Monitoring - Route leader's report

· External examiner reports

· Reviews by outside bodies, such as professional bodies

· Analysis of external information, such as UCAS applications and benchmarking with other institutions

· First destination statistics

· Information from student focus group meetings and from route representative meetings with year tutors/route leaders.

· Annual module review completed by the module leader/team

The route review forms part of the University Quality procedure.

Committees and Mechanisms with responsibility for monitoring and evaluating quality and standards

Annual review meetings with student representatives

Undergraduate Board of Studies

Business cluster team meetings

Route management team meetings

School advisory board

School annual report

Faculty Board 

Faculty Academic Monitoring Sub-Committee 

Mechanisms for improving quality standards

Staff development and peer observation

Staff away days and team meetings

Technical updates and training


	14  Regulations of assessment

	The route adopts in full the University Standard Assessment Regulations (USAR).

All assessments are internally moderated by members of the module team to ensure consistency of marking.  In addition, assessments for second and third year modules are moderated externally.

Comments made by external examiners are scrutinised, and where appropriate, acted upon by route and module teams.



	15  Indicators of programme quality

	The following are a typical range of indicators of programme quality:

· Student evaluation questionnaires. These are completed by students towards the end of each Semester and they are required to evaluate the quality of the modules they have studied.  

· Annual Student Survey

· Reviews by professional bodies as appropriate.

· Independent internal and external reviews including QAA.

· Reviews by external examiners who comment on levels of achievement compared with standards elsewhere.

· Route committees are held each semester.  These consist of the student representatives for each year and teaching staff as appropriate

· Employability ratings – based on independent research.

· Internal progression rates, completion rates, student success indicators


Modification Schedule – As at 20/06/2005

	New Version Number :
	Modification Approved at :
	Type of Modification Major/Minor :
	Modification Made to :
	Modification Made by :
	Loaded onto Shared Drive

	01
	BA Business and Management Studies Programme specification approved by FAMSC (MM to Business cluster) on the 19th of April 2005
	N/A 
	N/A
	Paul Wesley
	20/06/05
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